Effective July 1, 2011

DESCRIPTION OF FEES FEE AMOUNT

LATE CHARGE

10% (AFTER 60 DAYS)

DISCONNECT, PROCESSING & SERVICE RESTORAL
FOR NON-PAYMENT

$50.00

TURN ON/OFF AFTER SERVICE INTERRUPTION

$50.00

TRIP CHARGE — REGULAR BUSINESS HOURS
(MONDAY — FRIDAY, 9:00 AM - 5:00 PM)

$25.00

TRIP CHARGE - AFTER HOURS
(AFTER 4:00 PM AND ON WEEKENDS)

$50.00

RETURNED CHECK FEE (NSF)

$30.00

TAMPERING

$100.00 PLUS PARTS AND LABOR




